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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899DLl999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2023lrRCT C/WCr]/06/M3/MAYrcs 26.05.2023

M/s Sl] Catoring Scrviccs
G-235, Indralok Colony,
Krishna Nagar,
Lucknow-226023,
c a tcrin gs c rviccs s b72 I @) gmail. co m

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 125t13-t14, L.IN-ANVI'Doublc l)cckcr.
llcf: Limitcd Ii,-fcndcr no.2023/II{CTC/WCI}/06/M3/MAY/05 opcncd on23.05.2023.

With lofcrcncc to thc subjcot mcntionod abovc, it has bccn decidcd to award you thc
tcmporary liccnsc for provision of on-board catcling Scrviccs in abovc monlioncd train lor a
pcriod o['06 months or takcovcr of sorviccs by ncw Liccnsoc/ltailways/Il{C'fC, whichcver is
carlicr', puroly on adhoc basis subjcct to thc tcrms and conditions cnshrincd in thc tcndcr'
clocumcnt, whioh shall form part of thc Liocnsc. 'fhc abovc award of tcmporaly liccnsc is
subjccl to thc lcrrns and conditions of tcndcr documcnl and (iovcrnmcnt ol India dircclivc to
conlain COVII).

A)In vicw of thc abovc you arc rcquircd 1o submil thc Liccnsc fcc within fivc (05) working
clays of issuc of LOA or 05 working days bcforc dato of comrrcnccmcnt of opcration
whichcvcr is la1cr. I.cttcr of aoccptancc is to bc subrnittcd within fivc (05) working days
of issuan<;c of LOA or as adviscd in LOA along wilh Sccurity I)cposit to bc submittcd in
oorporatc offir:c as dctailcd bclow:-

Liocnsc I'cc
GS'r'(D1n%
l'otal

: Rs. 6, 00,001/-
: Rs. 1, 08,000/-
= Rs. 7, 08,001/- (to bc paid at IRCTC/NZ)

Security deposit : Rs. 70,800/- (10% of thc Quotcd LF for06 Months
to be submittcd within 05 working days as advised
by IRCTC(to bc deposited in CO as pcr bank
dctails providcd hcrcin)

Spl. Security deposit : NIL
I{DS deposit : Rs. 14,160l- (to bc paid at IRCTC/NZ)

Bank account details of IRCTC/CO is as under:-

rdfqil \d Effitc orqfilq : rsf irdr. @t uss. fi-rle. qnrcrnrT qrrf, T{ ftd-rrooor :dn

Account Namc Indian Railway Catering & Tourism

Account Numbcr

ICICI Bank
Connaught Place Delhi

ICIC0000007
will not be

Regd. & Corp. Office: llth Floor, Statesman House, 8-148, Barakhamba Road, New Delhi.110001, Tel,:011-23311263-64 Fax:011-23311259
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Quotod Lli plus applicablc GS'I' lbr 06 rnonths as por lcrms and conclition of lioonsc to bc
submiltcd a1 IItC'fC/ NZ. Ilank aocount dctails of II{C'I'C/ NZ is as undcr:-

Aooount Namc Indian Itailway Calcring &'l'ourism Corporalion Ltd.
Aocouut Nurrbor 000303 I 0005433

Aooount'l'ypo Cu rront
llanl< Narnc I II)II(] t]ANI(
[]ranch 209-214, Knil.nSII IltJU,t)tNG 26, KnS'l'UIUln

GIINNI)III MNRG. NI]W DIiI,III -11OOOO1

IFSC Codc I-IDFC0000003
**Chcqucs Will not bc acccptcd

'l'hclc is no provision Ibr clclayccl paymcnt and failurc to pay as pcr schcdulc shall bc trcatcd
as 'clcfauh' and aotion shall bc lakcn in aooordanco with tcndcr conclitions.

Invoice will be issued aftcr receipt of payment along with GST number and billing address
providcd for the same.

B) You are required to start the provision of catering serviccs as pcr advise of IIICTC/i.{Z.

C)First day of start of catering services in the train will be treated as date of commencement

of Onboard Catering Services.

D) You are requircd to submit the list of proposcd pickup locations for meal (B/F, lunch &

dinncr) along with its addresses for approval of IRC'I'C. .l-he 
same should be submitted as

indicated in the enclosed format for acceptance lettcr.

II) If you fail to acccpt thc offer of award of License and fiails to remit liccnse fee, within the

stipulatcd time as adviscd by II{CI'C, Action will bc takcn as por terms of clause no. 3,5 of

Gcncral Conditions of license- section one.

F) Supply/Sale of Itailneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MIIP.

() Point of Salc machincs as per clause 2.3.3 of tendcr document has to be ensured.

H) All PAD ilems of brands approved in Category A and A spccial by IRCTC are only to

be sold in the train.

D IItC'fC approved, Packed branded I{TII itcms likc poha, lJpma, Veg meal, Combo meal

etc, with FSSAI liccnse and MI{P, with bcst beforc datc has to bc available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Govcrnmcnt of India, MIIA and this office for

COVID-I9, in this rcgard, should be followed and any violation thcreof shall invokc

J)

pcnalty which may cxtcnd uplo lcrmination of contraot.
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K) Award of liccnse is subjeot to thc final outcome of WPs filed in diffcrcnt IIigh Court.

L) 'I'hc tcrms & Condition of tcndcr documcnt is an intcgral part of this lctter of Award.

'l'his issucs with approval of Competcnt Authority.

Kindly acknowledge the receipt of this lettcr.

Managcr/Proc
For GGM/Proc.

Encl:- Tcnder l)ocumcnt

Conv:-

- GGM/I\Z - to providc date of commcncemcnt as por prescnt train schedule.
- GGM/MCS - for kind information and necessary aclion plcasc.
- AGM/MCS - for kind information and necessary action plcasc.
- AGM/l-in - for kind information and nccessary action please.
- Ccntral Control - for kind information and nccessary aotion plcasc.
- AGM-IT - for kind information and uploading on IITCTC Portal.
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Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr hcad)

()roup (]cncral Managcr/NZ
IRCTC /NZ

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 12583-84, LJN-ANVT Doublc Dcckcr.
l{cf: Your officc lcttcr no. 2023/IRCTC/WCB/06/M3/MAY/05 dt. 26.05.2023.

With rcfcrcncc to above, I/we hcrcby convcy my/our acccptance of the terms and conditions
of the temporary license.

Scourity deposit as per clause 2.8 of Gcncral conditions of license- section one TO IIE I'AID
AT COITI'OITATII Otr-tr-ICIT : -
'i'rain no. Socurity

dcposit

'1'otal Bank Details Demand drafl/Ilankcrs
cheque/Rl'GSA{IIF'I No./I}ank
(iuarantcc

Liccnsc fee as per clause no.2.9 of Gcncral condilions of liccnse- seotion one'fO IIE I'>AID
AT NZ.
'l'rain

no.
Lir:cnsc licc GS1'

@18%

'I'o1al 1]ank
I)otails

I)cmand draft/llankcrs
chcquc/It'['GS,Nl iI'I' No.

Irurthcr dctails of meals (B/F, lunch & dinner), pick up locations for the above trains are as
undcr:-

I'rain no. Scrvicc Details of mcal
supply unit along
with addrcss

Name of
contact person
of the mcal
supply unit

Phonc no. of
contact
pGrson

125tt3 Il/Ir'
12584 Dinncr

il{C'l-C or its authorized person or nominated agency is free to inspect the above premiscs as

and when required.

IlWc anlarc ready to commence services in thc above train as pcr advisc of IltCTC.
Signatu rc:
M/s
Namc of authorizcd
pcrson
l)atc
l)lacc
Scal of thc liccnsce
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